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Subject: Board’s Circular No. 252/09/2025 -GST dated 23.09.2025 - Communication

there of- reg
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The Trade and Industry is hereby informed that Central Board of Indirect Taxes and
Customs has issued Clarificatory Circular No. No. 252/09/2025 -GST dated 23.09.2025 in the
matter related to “Communication to taxpayers through e-Office - requirement of Document
Identification Number (DIN)”. The copy of the Circular is enclosed herewith for information,
guidance and necessary action.
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The Gist of the Circular is tabulated hereunder for Notice of Trade and officers working under
the field formations.

Histenga i w@eaT ua famien / gftax =1 & / Gist of the Circular
CBIC Circular No & Date
Circular No. 252/09/2025 |-» Communications issued through e-Office of CBIC
GST dated 23.09.2025 bear an automatically generated unique ‘Issue

number’. However, no online utility was available to
verify the authenticity of such communications
through Issue number, hence DIN was required to
be generated and quoted on such communications.
Now an online utility has been developed and made
functional URL https://verifydocument.cbic.gov.in),
where the taxpayers and other concerned persons
can verify online the electronically generated unique
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The name of the office issuing the document is
captured from the data available within e-Office,
while the document type, recipient name, recipient
address, recipient email are entered in the metadata
by the officers creating the document. Officers
responsible for issuing communications Vvia
CBIC's e-Office must mandatorily fill and ensure
correctness of this information in the metadata
while creating the draft before its approval.

Quoting separate DIN on such communications
dispatched using public option in e-Office
application, which already bear issue number, will
result into two different electronically generated
verifiable unique numbers namely Issue No. &
DIN on the same communication, which renders
quoting of separate DIN on such communication
unnecessary.

It 1s therefore decided that for communications
dispatched using public option in CBIC’s e-Office
application, the verifiable e-Office ‘Issue number’
shall be deemed to be the Document Identification
Number and such communication shall be treated
as a valid communication.

The Document Identification Number generated
through DIN utility shall continue to be
mandatorily quoted on all other communications
which have either not been dispatched using public
option in CBIC’s e-Office application or which do
not bear the verifiable Reference Number (RFN)
generated on GST common portal.
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This Trade Notice is being 1ssued to sensitize the Trade and Field Formations about the
contents of the aforesaid references only. For authentic version and complete details, the
respective reference may please be referred in the CBIC website www.cbic.gov.in.
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All the Pr. Commissioners / Commissioners are requested to bring the contents of the
Trade Notice to the Notice of all the officers working under their charge and taxpayers falling
under your jurisdiction.
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All the officials of Bengaluru zones are hereby sensitized for active usage of CBIC’s e-

Office application for the communications required to be dispatched to trade and taxpayer by
using public option in said application.
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Trade and Industry Associations /chambers of commerce are requested to bring the
contents of the Trade Notice to the notice of the all the Members. It is also urged to utilise the
online utility developed by CBIC (URL https://verifvdocument.cbic.gov.in), where the taxpayers
and other concerned persons can verify online the electronically generated unique “Issue
number” borne on communications dispatched using public option in e-Office application by
CBIC officers.
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Difficulty faced, if any may please be brought to the notice of undersigned.

Dig Itaﬂaﬂil{Yoms falthful'y1ed by

Rajeev Ranjan
?]a_ ;t%e Iaowé%ee:\lf-fg])njan 0 2 =

g 31gw / JOINT COMMISSIONER
g s, s / PCCO, Bengaluru Zone

e Enclosure: Circular No. 252/09/2025 -GST dated 23.09.2025
gfafafa / Copy submitted to:

1.7 €A SIedh ST, e &
The Chief Commissioner of Customs, Bengaluru Zone.
2. FTOTTF IR ST, FrAled

The Commissioner of Commercial Taxes, Karnataka.
3. SH/ A, STde &9, 3, 4, 9 3R SW-uiEm, serEl, Tde AR TgE H@iSiuwel sweal & 36
SAIHR & T 379 arel @4t IR G % s oaT9% 9IRS S9R # o fog)
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The Principal Commissioner/Commissioner, Bengaluru South, North, East, West and North-
West, Belagavi, Mangaluru and Mysuru CGST Commissionerates, for giving wide publicity
and circulating amongst all the Trade Associations falling under their jurisdiction.
4. T SR/ AR, @ Wi U S S
The Principal Commissioner / Commissioner, Audit and Appeals Commissionerates
5. fyrmma o afufa & @ff @e=
All the Members of Grievance Redressal Committee
6. =TCTE A HISQe! SRR, HISTGEe! sefe &i SerTge W ST9elis 3 & ST & |1
Bengaluru East CGST Commissionerate, with request for uploading on CGST Bengaluru
Zonal
Website
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Circular No. 252/09/2025 -GST

F. No. GST/INV/DIN-Utility/2022-23
Government of India
Ministry of Finance
Department of Revenue
(Central Board of Indirect Taxes and Customs)

New Delhi, Dated — 23" September 2025.

Subject: Communication to taxpayers through eOffice - requirement of Document
Identification Number (DIN) - reg.

Attention is invited to Board's Circular No. 122/41/2019- GST dated 05™ November
2019 and 128/47/2019-GST dated 23™ December 2019 regarding Generation and Quoting of
Document Identification Number (DIN), initially on specified documents and subsequently
expanded to all communications (including e-mails) sent to taxpayers and concerned persons.

2. Attention is also invited to subsequent Board's Circular No. 249/06/2025-GST dt. 09"
June 2025 clarifying that for communications via GST common portal (in compliance with
Section 169 of the CGST Act, 2017) having verifiable Reference Number (RFN), quoting of
Document Identification Number (DIN) is not required and such communication bearing
RFN is to be treated as a valid communication.

3. On similar lines, it has been brought to the notice of the Board that communications
issued through eOffice of CBIC bear an automatically generated unique ‘Issue number’.
However, no online utility was available to verify the authenticity of such communications
through Issue number, hence DIN was required to be generated and quoted on such
communications. Now an online utility has been developed and made functional
(URL https://verifydocument.cbic.gov.in), where the taxpayers and other concerned persons
can verify online the electronically generated unique “Issue number” borne on
communications dispatched using public option in eOffice application by CBIC officers.
Upon verification, this utility confirms the Issue number, and other details and provides
information to authenticate the document, like, -

i.  File number,
ii.  Date of issuing the document,
iii. ~ Type of communication,
iv.  Name of Office issuing the document,
v.  Recipient name (masked),
vi.  Recipient address (masked),
vii.  Recipient email (masked).

4. The name of the office issuing the document is captured from the data available
within eOffice, while the document type, recipient name, recipient address, recipient email
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are entered in the metadata by the officers creating the document. Officers responsible for
issuing communications via CBIC's eOffice must mandatorily fill and ensure correctness of
this information in the metadata while creating the draft before its approval.

5. In light of the above, quoting separate DIN on such communications dispatched using
public option in eOffice application, which already bear issue number, will result into two
different electronically generated verifiable unique numbers namely Issue No. & DIN on the
same communication, which renders quoting of separate DIN on such communication
unnecessary. It is therefore decided that for communications dispatched using public
option in CBIC’s eOffice application, the verifiable eOffice ‘Issue number’ shall be
deemed to be the Document Identification Number and such communication shall be treated
as a valid communication.

6. The Document Identification Number generated through DIN utility shall continue to
be mandatorily quoted on all other communications which have either not been dispatched
using public option in CBIC’s eOffice application or which do not bear the verifiable
Reference Number (RFN) generated on GST common portal.

7. To the above extent, Circular No. 122/41/2019- GST dated 05" November 2019,
Circular No. 128/47/2019-GST dated 23™ December 2019 and Circular No. 249/06/2025-
GST dated 09" June 2025 issued by the Board, stands modified.

HIE,
Digitally signed by
Abhishek Chandra Gupta
Date: 23-09-2025
_12:35:35
(1. 31TIVR Teg; TEM)

3T, (ITRIATE & 3TT)
Y.&Y.3mS. 1., I faymT
$ Aol 37S &1t gstinv-cbic@gov.in

To,
1. All Pr. Chief Commissioners/Chief Commissioners, CGST Zones/ CGST & Customs
Zones.

2. All Principal Directors General/Directors General under CBIC.

3. DG-Systems for incorporating appropriate information/link for taxpayers for
verification of documents containing eOffice ‘Issue No.” along with verification links
for communications bearing DIN or RFN generated through GST Common portal.

4. The webmaster, CBIC for uploading on official website.



