MS. KAJAL SINGH

I extend warm greetings to all taxpayers, stakeholders, visitors, and
officers of Bengaluru Zone.

Central Taxes and GST Bengaluru Zone is committed to building a
transparent, efficient, and digitally empowered tax administration.
Aligned with the vision of the Central Board of Indirect Taxes and
Customs (CBIC), we continue to adopt technology-driven solutions to
enhance service delivery and encourage voluntary compliance. Our
approach remains firmly rooted in trust, fairness, and accountability.

Accessibility and inclusiveness are at the heart of our operations.
Whether you are a new registrant, a small trader, or an established
enterprise, we are here to support and guide you. Our helpdesks,
facilitation centres, and online grievance redressal systems ensure that
assistance is always within reach.

We encourage all stakeholders to connect with us, share their feedback,
and contribute to strengthening a taxpayer-friendly and progressive
GST ecosystem. (cgst-blr@gov.in)

Jai Hind.



