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TRADE NOTICE NO.02/2020 DATED 29.04.2020

Sub:- Guidelines for conduct of personal hearing in virtual mode
under Customs Act, 1962/Central Excise Act, 1944 /Finance Act, 1994

— Reg

Attention of the Trade is invited to the enclosed instruction
F.No0.390/Misc/3/2019-JC dated 27.04.2020 issued by CBIC giving detailed
guidelines for conduct of Personal Hearing, in virtual mode through Video

Conferencing facility.

(2). While ensuring compliance with various guidelines and instructions
issued by the Government and Public Health Authorities with a view to
contain COVID-19, Board has decided that Personal Hearing, in respect of
any proceeding under Customs Act, 1962/ Central Excise Act, 1944/Chapter
V of Finance Act, 1994, given by various authorities, such as Commissioner
(Appeals), Original Adjudicating Authorities and.?ompounding Authority,
may be conducted through Video Conferencing facility.

ines for conduct of virtual mode of Personal Hearing
ncing facility are encapsulated in the instructions
enclosed, which will facilitate the Tax Payers, Importcrs, Expo.rtcr.s,
Advocates, Tax Practitioners and Authorized Representatives, to mamtal.n
Social Distancing while performing their work at ease, from a place of their

choice.

(3). The broad guidel
through Video Confere

that the Taxpayers avail this facility to ensure social
1 contact by using modern information and
of the current COVID-19 outbreak.

(4). Itis requested
distancing and reduce physica
communication technology in view
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' All Trade.Associations are requested to circulate the contents of
this Trade Notice to their members, Goods and Service providers in

particular and trade in general.

(ARCHANA NAYAK)
JOINT COMMISSIONER(PCCO)

Encl.: F.No.390/Misc/3/20 19-JC dated 27.04.2020

Copy to:

1)The Principal Commissioner/ Commissioner of Central Taxes —
Bangalore North/ South/East/West/ North-West/Mysuru/ Belagavi/
Mangaluru /Bengaluru Appeals 1 & Appeals II, Mysuru Appeals &
Belgavi Appeals - with a request to provi i

de wide circulation to the
aforesaid instructions under your ]'urisdiction.

2) All Trade Associations in the State of Karnataka.
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F.No. 390/Misc/3/2019-JC
Government of India
Ministry of Finance, Deptt of Revenue
Central Board of Indirect Taxes & Customs

(Judicial Cell)
%%
New Delhi, dated 1?‘April 2020

INSTRUCTION
To
1. All Principal Chief Commissioner/ Chief Commissioner (Customs, CGST & Central Excise)
2. All Principal Commissioner/ Commissioner (Customs, CGST & Central Excise)
3. Pr. ADG/ADG DRI (Adjn)/ DGGI (Adjn)
4, All Commissioner {Appeals) (Customs, CGST & Central Excise)
Subject: Guidelines for conduct of personal hearings in virtual mode under Customs Act,

1962 - regarding

Board has been reviewing various procedures under the Customs Act, 1862, on account
of recent outhreak of COVID-19 (Coronavirus) with a view to adopt measures to ensure social
distancing, reduce physical presence, use modern information and communication technology
systems and change conventional mode of work, in areas not covered by Customs ICES EDI
system/ ICEGATE online gateway, by creating a virtual customs working environment.

2. Wwhile ensuring compliance with various guidelines and instructions issued by the Govt
and public hezlth authorities with a view to contain the spread of COVID -19, Board has decided
that personal hearing, in respect of any proceeding under Customs Act 1962, given by various
authorities, such as Commissioner (Appeals), original adjudicating authorities and
Compounding authority, may be conducted through video conferencing facility.

3. Broad guidelines to conduct such virtual hearing are being provided so that ongoing
customs work of appeals and adjudications are completed expeditiously for quick delivery of
justice - through quasi-judicial proceedings and in compliance of overall directions given by
Hon’ble Supreme Court under Article 142 of the Constitution of India (refer Suo moto Writ

(Civil) No. 5/2020). This would also facilitate importers, exporters, passengers, advocates, tax
practitioners and authorized representatives to maintain social distancing while performing
their work at ease, from a place of their choice.

4. The guidelines for the conduct of virtual mode of personal hearing through video

conferencing facility are as under:

(i) In any proceedings before appellate or adjudicating authority under the Customs
Act, 1962, the party, either as an appellantor a respondent, shall give his consent to

avail the personal hearing before such authority, through video conferencing facility,
at the time of filing his appeal or immediately after the issue of this instruction, in
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