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Subject: Implementation of SEVOTTAM within the Divisions of Bengaluru-II Central Excise

Commissionerate — Reg
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Attention of the trade is invited to the various efforts made by the Department to
improve the quality of public services rendered by the Department. As part of the Central
Government's initiative to improve the quality of public services, at all India level, the Central
Board of Excise & Customs, the governing body of field formations has identified this
Commissionerate to implement a Quality Management System namely 'SEVOTTAM' for public
services. This system is based on the Indian Standard - IS 15700: 2005 developed by the Bureau
of Indian Standards. ‘
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To improve the quality of services in the Central Government Departments of
Government of India, as an administrative citizen-centric measure, the Department of
Administrative Reforms and Public Grievances has developed a model for benchmarking
excellence in Public Service Delivery through Sevottam. It provides the frame work to
organizations to assess and improve the quality of service delivery for the citizens.
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